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Exploring the Intersections of Sensory 
Experiences and Well-Being: A 
Managerial Perspective

Research on sensory experiences has focused on attracting attention, 
enhancing engagement, and generating pleasure, satisfaction, and loyalty. 
Recent research calls for a more humanized approach to experience 
management, considering well-being outcomes such as personal growth and 
mental restoration. This communication critically reflects on the intersections 
between sensory experiences and well-being, identifying research opportunities 
and challenges in tourism experience design. The approach examines how 
contemporary experiences increasingly combine physical and digital stimuli, 
enabled by technologies that facilitate novel experiences, biodata collection, 
and multi-method approaches beyond self-reported data. The discussion 
contributes to customer experience management by highlighting how sensory 
experiences can support well-being and inform the design and marketing of 
more meaningful and restorative tourism experiences. Practical examples will 
be offered.
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