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Executive Summary

Based on the data from a telephone survey of public opinion on the
development of cross-boundary infrastructure between Hong Kong and
Shenzhen, this paper systematically examines the existing situation of
cross-boundary flows between the two cities and Hong Kong residents’
opinions on the development of cross-boundary infrastructure. The major
findings of the survey are summarized in the following.

(1) There are close social relations between Hong Kong and Shenzhen.
Over 90% of the Hong Kong respondents visit Shenzhen at lease once a year.
77.2% of the respondents visit Shenzhen occasionally and the proportion of
frequent visitors (at least once a month) is 20.4%. Regarding general
characteristics of different population groups, the groups of males, with high
income, at middle age and being in employment visit Shenzhen more
frequently.

(2) In terms of transport modes, boundary train remains the most popular
mode of transport, used by 77.1% of the respondents, followed by
cross-boundary coach (22.2%) and bus/mini-bus (15.5%). Most Hong Kong
respondents, 77.6%, go to Shenzhen via Lo Wu boundary crossing, 30.8% via
Lok Ma Chau boundary crossing, and 11.3% via Lok Ma Chau Spur Line
boundary crossing.

(3) Nearly half of Hong Kong respondents (49.5%) spend 10-20 minutes
on boundary crossing; about a quarter (24.3%) spend less than 10 minutes;
and one eighth (13%) spend 20-30 minutes. It takes less time to complete the
boundary crossing procedure in small or old boundary crossing than large or
new boundary crossing.

(4) The three most urgent problems which need to be solved are
inadequate bus services on Shenzhen side (19.3%), too much time spent on
boundary crossing (15.3%) and inconvenience in transfer between transport
services of two cities (15.1%). The cross-boundary infrastructure is the key link
between Hong Kong and Shenzhen. Its operational performance and ease of
transfer between transport services are most concerned by respondents.
Meanwhile, Hong Kong respondents are more satisfied with the transport
facilities on Hong Kong side than Shenzhen side.

(5) Most Hong Kong respondents are satisfied with both the current
performance of Hong Kong government in the development of cross-boundary
infrastructure and the cooperation between the two cities in cross-boundary
infrastructure.

(6) The high price of train services to boundary stations of MTR East Line
is considered by most respondents as unreasonable or very unreasonable
(60.2%). Regarding the difference between different population groups, those
in employment are inclined to regard the high price more unreasonable than



those not in employment.

(7) On some potential measures to improve the cross-boundary
infrastructure, 43.8% of the respondents prefer the opening of more 24-hour
boundary crossings and 33.1% prefer "co-location” clearance. Thus regarding
the performance of the cross-boundary infrastructure, respondents value the
speediness and convenience of clearance most, followed by the convenience
of transfer between transport services.

(8) Among some newly constructed or planned cross-boundary crossing
and railway projects, Guangzhou-Shenzhen-Hong Kong High-speed Railway
is selected by 44.8% of the respondents as the top project, followed by the
railway link between MTR West Rail and Lok Ma Chau Spur Line (39.4%), the
Airport Railway (19.1%) linking two international airports in Hong Kong and
Shenzhen, and Liantang/Heung Yuen Wai Boundary Crossing (7.1%).
Respondents prefer new passenger rail lines, especially those would link
existing boundary crossing with the urban area, more than the construction of
new boundary crossing.

(9) More than half of the respondents (53.8%) consider that the constant
development and improvement of cross-boundary infrastructure would have
positive impact on Hong Kong while 18.1% and 18.3% believe that there is no
impact and negative impact respectively. The groups with higher income,
visiting Shenzhen more frequently, with higher level of education and with
occupation of higher status are more likely to believe in the positive impact.

(10) Some respondents have considered the option to live (15.6%) or work
(19.0%) in Shenzhen or other mainland cities respectively. The transport cost
is the main factor which affects Hong Kong residents’ decisions on moving to
Shenzhen or other mainland cities for living or working. It is worth noting that
respondents, who have considered the option to work in mainland cities,
indicate that the convenience of cross-boundary infrastructure is more
important than the transport cost.
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