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Executive Summary

Based on data from a telephone survey of public opinion on cooperation and competition
between the airports of Hong Kong and Shenzhen, this paper systematically examines the use of
the two airports by Hong Kong residents, and the residents’ needs and opinions on the two
airports’ cooperation. The major findings of the survey are summarized as follows: (1) Regarding
the use of the two airports, 65.5% of the respondents only use Hong Kong airport for travels,
15.4% also use Shenzhen airport (including those using both Hong Kong and Shenzhen airports
and a few only using Shenzhen airport), and 19.1% have never used the two airports. The
respondents who use Hong Kong airport frequently account for 16%, about 10% higher than those
who use Shenzhen airport frequently (6.5%). It is clear that Hong Kong residents prefer to use
Hong Kong airport while but Shenzhen airport is also a major option for them. (2) Generally
speaking, respondents with higher education levels, the upper class and non-mainland-born
residents are more likely to travel by air than other respondents. Managers, administrators and
mainland-born residents are more likely to use Shenzhen airport as managers and administrators
often visit mainland for conducting businesses and mainland-born residents often visit mainland
due to their close social connections with the mainland. (3) Taking vacation, conducting
businesses and visiting relatives and friends are three major purposes of air travels. Taking
vacation accounts for 86.1% trips using Hong Kong airport, much higher than that of Shenzhen
airport (56.4%). However, the share of trips for conducting businesses and visiting relatives and
friends in Shenzhen airport are higher than those in Hong Kong airport. (4) The factors
influencing the respondents’ airport choice include accessibility, cost of travel, flight routes and
frequency. 70.3% and 28.2% of the respondents choose Hong Kong airport due to Hong Kong
airport’s accessibility and more international flight routes and frequency respectively. 74.3% of
Hong Kong airport’s users indicate that their destinations are foreign counties or oversea regions.
For those choosing Shenzhen airport, 57.7% and 37.2% indicate that their main considerations are
lower airfare/tax and more domestic flight routes and frequency respectively. In addition, airport
facilities and services, as well as travel agents’ arrangements are also factors influencing residents’
airport selection. (5) 96% of the respondents think that maintaining the leading role of Hong Kong
airport in passenger and cargo transportation is important for the Hong Kong economy, and these
respondents are positive in the cooperation of two airports. When we ask Hong Kong residents
whether they accept that more Hong Kong residents use Shenzhen airport, 72.6% accept using
Shenzhen airport to go to mainland cities and 59.8% accept using Shenzhen airport to go to
overseas cities. (6) About 60% of the respondents indicate that they have problems or
inconveniences when using Shenzhen airport. These problems or inconveniences include
inaccessibility (34.6%), time consuming of ground transport (23.1%), boundary crossing (11.5%)
and difficulties in buying air tickets (6.4%). (7) Regarding policies or potential policies for the
cooperation of the two airports, a majority of the respondents support three policies/potential
policies — improving ground transportation, building a railway to link the two airports and
establishing a joint corporation for the two airports. Among the three policies, improving
transportation is supported by as high as 85% of respondents. For policies/potential policies to
enhance Hong Kong airport’s competitiveness, providing financial assistance to the Airport
Authority and airlines and building the third runway are supported by 70.6% and 62.9% of



respondents respectively. (8) Over half of the respondents are satisfied with Hong Kong
government’s performance in the airport cooperation of the two cities. At the same time, 65.3%
believe that market should play a leading role in the airport cooperation, with less government
intervention.
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